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FLOOD INSURANCE INFORMATION RESOURCES 

• General information about the National Flood Insurance Program:
http://www.fema.gov/business/nfip/

• Lender compliance information: http://www.fema.gov/business/nfip/infol.shtm

• Interagency Questions and Answers Regarding Flood Insurance:
http://www.fdic.gov/news/news/financial/1997/fil9777.html

• Library of publications: http://www.fema.gov/business/nfip/libfacts.shtm

• To order Flood Hazard Boundary Maps, Flood Insurance Rate Maps, Flood Insurance Study reports,
or for community status information, call or write:

Federal Emergency Management Agency
FEMA Map Service Center
P.O. Box 1038
Jessup, MD 20794-1038
Telephone: 1-800-358-9616
Fax: 1-800-358-9620
FEMA-MSCservice@dhs.gov

Or order maps online: http://www.fema.gov/hazard/map/index.shtm

• For requests for LOMA, LOMR-F, or LOMR, call toll free 1-877-336-2627 or send inquiries to the
following address:
FEMA Map Assistance Center
3601 Eisenhower Avenue
Alexandria, VA 22304-6425

For requests for LODR, call toll free 1-877-336-2627 or send inquiries to the following address:

Federal Emergency Management Agency
Determination Review Coordinator
3601 Eisenhower Avenue, Suite 600
Alexandria, VA 22304-6439

• For insurance questions, call local property insurance agents or brokers, or call toll-free 1-800-427-
4661.
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