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Year 2000 Customer Awareness 
 

FIL-51-99 
June 10, 1999 

 
TO:  CHIEF EXECUTIVE OFFICER 
SUBJECT: Gallup Survey Results 
 
Attached is important Year 2000 customer awareness information from the FDIC, the Office of 
the Comptroller of the Currency, the Federal Reserve Board, and the Office of Thrift 
Supervision. Along with the interagency letter is a report from the Gallup Organization on its 
recent survey on Y2K and the banking industry. 
 
The Gallup report is in black and white. For the color version, please visit the FDIC's Web site. 
 

James L. Sexton 
Director 
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https://www.fdic.gov/news/inactive-financial-institution-letters/1999/y2ksurveyreport.pdf
https://www.fdic.gov/news/inactive-financial-institution-letters/1999/gallupletter11.html



