




















If a credit reporting agency provides
a consumer report for an
impermissible purpose, you can file
a lawsuit and, if you win, recover
damages and legal costs. There also
have been news reports of data
being obtained from credit bureaus
by theft and fraud, an area that the
companies are clamping down on.

What if the credit bureau
is giving out wrong or
obsolete information?

Despite all the best intentions of the
people who supply and collect the
data, mistakes do happen. It's
important that errors are corrected,
because they can result in a loan
being rejected, a job opportunity lost
or other problems. The Fair Credit
Reporting Act gives you specific
rights and protections to ensure that
what is being said about you is
accurate and vptodate. Generally,
most information on your credit
history must be deleted from your
credit report after seven years,
although a bankruptcy could be
reported for 10 years.

If you've been denied credit,
insurance or employment because of
information contained in a consumer
report, you must be notified of that
fact, and you are entitled to a free
copy of that report if you request it
from the credit bureau within 30
days. If you dispute the information
in the report, the credit bureau must
investigate. And if your credit report
gefs changed as a result, the law
allows for the revised report to be
sent to people who had received the
earlier version.

Most experts recommend that
everyone should get a copy of their

credit report about once a year, just
to keep an eye on things. Where do
you aske Many credit bureaus
around the country can be collecting
and reporting information about you,
but the three largest firms most likely
to have your report are: Equifax Inc.
($8 per copy, 1-800-685-1111);
TRW Credit Data Services (one free
copy per year, 1-800-422-4879);
and Trans Union ($8 per copy,
1-800-851-2674 or
312-408-1400). The names of
similar companies in your area can
be found in your telephone book,
under headings such as "credit
reporting agencies." Among the
consumer protections Congress is
considering: making it easier or
cheaper for you to get a copy of
your own report, and imposing
tougher penalties on companies that
supply inaccurate information to a
credit bureau.

What if you have a
problem involving a
credit bureau?

If you can't resolve the matter with
the company directly, write to the
Federal Trade Commission,
Correspondence Branch,
Washington, DC 20580. Or you
can call the FTC at 202-326-3758.

ACCESS BY THE
GOVERNMENT

What records can a
financial institution give
to the government?

The average citizen's banking
records are sometimes obtained by

the government. Even if you're
squeaky clean, the government has
a right to review your records as part
of an investigation of someone else.

As you'd probably expect, if a
federal law enforcement agency
like the FBI suspects someone of
illegal activity, it may want to look
at income sources, checks written,
debts and transactions that could
help prove or trace a crime. Bank
regulators also can look at your
records as part of an examination
of how properly and safely your
banking institution is operating.
But the bottom line is this: if you've
done nothing wrong, you really
shouldn't worry.

In general, the Right to Financial
Privacy Act of 1978 (RFPA] prohibits
a bank, savings association or other
financial institution from giving a
government agency access to your
banking records unless you authorize
the release of the information or
there is a subpoena, search warrant
or other request authorized by law.
In most cases, you first must be
notified of the request and be given
the opportunity to approve the
release of the information or seek a
court order blocking it. Under
certain circumstances, such as a
criminal investigation, the bank can
provide your records to the
government without notifying you.

Note: The RFPA specifically covers
the release of bank records to @
federal agency and, in limited
instances, to a state agency.

For the most part, though, state
laws and your bank’s own
policies would govern the

release of records fo state and
local agencies.















