








Two Glorious Days, Two Fun-Filled Nights...

Americans write 61 billion checks a year, but hardly anyone thinks

about how checks or funds get transferred from one bank account to
another. Here's a behind-the-scenes look at how one check journeys
from coast to coast, and how payments are made.

Monday .

10 a.m. (Eastern Time)

Dick and Jane Sunnenfun, having
recently moved to San Diego from
Cape Cod, lose their camera on a
return visit to the Cape. The
Sunnenfuns stop by Hy Aperture’s 4 p.m.

camera shop, where their old friend Cape Cod Capital Bank,

sells them a new camera for $150 using magnetic ink, encodes

and accepts their personal check the dollar amount of the check on
drawn on Surf City Bank the bottom of the Sunnenfuns'’

rules apply to

personal as well as b

business accounts. ~_

of San Diego. check. This information, along with
the Sunnenfuns’ account number
and their bank’s special “routing”

1 p.m. bie I number (o‘ Forrg of I-‘D‘)d

Hy Aperture makes e~y T, already printed at |

a deposit info his e the bottom of their

account at Cape \ checks will be read by

Cod Capital Bank, high-speed sorting

including the $150
check from the
Sunnenfun family. In
general, under the
Expedited Funds
Availability Act of 1987
to $100 of his fotal dep
of checks at the bank the
is available o him on the
business day (Tuesday}, |
can be held up to five b
affer the deposit. This fec
described in more defail
on Page 10 of this news
profects against unreasol
in getting your deposited tunds. Its

, machines to make
sure the check gets to
Surf City Bank in the
ost efficient way. {See our
guide to check coding on
Page 6.] The Cape
Cod bank also stamps the
=k of the check with its
location, routing number
date of the transaction.
rmation is important for
-easons, such as if the check
s” because of insufficient
id needs to be returned to
e Cod bank for collection.

11 p.m.
Cape Cod Capital Bank, having
decided earlier in the day to use the
Federal Reserve System (a
government entity) to clear the

: checks it has received,

X2 sends them via a
private courier fo a

")a Ky ' Federal Reserve
e ) ’R office in Boston.
> 5" : There are 47

such Federal

Reserve check-

processing offices
nationwide.

Tuesday
12:01 a.m.

The Federal Reserve office
in Bosfon begins sorting hundreds of
thousands of checks to be routed to
the 46 other Federal Reserve offices.
A machine that can handle
100,000 checks an hour scans the
coding on the bottom of the
Sunnenfuns’ check and puts it in the
pile headed for the Federal Reserve’s
tos Angeles office.  The Bosfon
office also makes preliminary plans
to credit $150 to the Cape Cod
bank's own account at the Federal
Reserve, which the bank would then
add to Hy Aperture’s account. The
actual timing of the credit depends
on when the Federal Reserve
receives the money from the San
Diego bank later in the day.

1 am.

A plane chartered by the Federal
Reserve flies the Sunnenfuns’ check,
and many thousands of other
checks, from Boston to New York
City (actually to a nearby airport in












all or part of a check, first mark
"void" across the front and then
shred it fo pieces.

Most experts advise against writing
your credit card number on a check
to a merchant, even if the merchant
asks for this information. If possible,
don't make a check payable to
“cash” [it's too easily cashed by just
anyone). And never endorse a
check until you're ready to cash or
deposit it. Preferably, deposited
checks should be endorsed “For
Deposit Only" and your account
number should be included. That
way, if the check is sfolen it can't
be cashed.

Try to use your own pre-printed
deposit slips. If that isn't possible,
make sure the deposit slips stacked
in the bank lobby don't have
someone else’s account number
already written or printed on them.
Believe it or not, many depositors
don't pay atfention to what's on
deposit slips — a mistake some
thieves have used to enrich their
own accounts. )

3. Closely guard your checks
and your account information.

Keep checks in a safe place. In

fact, treat them as if they were cash.

You may not ultimately be
responsible for checks stolen and
forged against your account, but it
can fake a long time to clear up the
problems. Contact your bank
immediately if your checkbook or
individual checks are lost or stolen.
And if you use signature stamps,
check imprinters or personal
computers to make your check-
writing easier, keep them secure so

you know who has access to them.

Don't just throw out cancelled
checks, unused deposit slips, old
bank statements, or credit card and
auvtomated teller machine (ATM)
receipts. Shred and destroy them
as best you can. These items could
be used by a thief to make new
checks or order them from a mail-
order check printing firm.

When balancing your checkbook,
be alert to paid checks that are out
of sequence or any other unusual
items. For example, if your newly
cancelled checks include one
numbered in the 400s when the rest
are in the 200s, that could be a
sign that a thief got to your supply.

Also notify your bank if you don't
receive your statement within @
reasonable time. A bank statement
contains account numbers, balance
information and other details that
could be useful in a fraud. Many
depository instfitutions (and their
customers) also prefer not to have
cancelled checks sent in bank
statements as one way o prevent
thieves from stealing the actual
checks or getting examples of
signatures. (Institutions that don't
return checks generally microfilm
them and can supply a copy of a
check, for a nominal fee, if
requested to do so.)

Don't give out any personal
information, like account numbers
and Social Security numbers, to
anyone over the telephone unless
you initiate the call and you know
you're dealing with a reputable
organization or firm. A common
telemarketing scheme is to get you
on the phone, supposedly fo discuss

a gift you've “won,” but really to
obtain your checking account
information. If successful, this
person can use the information to
issue a bank draft that deducts funds
from your account.

4. Protect your mail, which
could include checks or
important financial information.

Incoming mail: Remove it from your
mailbox as soon as possible. If
you're going fo be away for an
extended period, have a neighbor
pick up your mail or have it held af
the post office. If you're expecting
a check in the mail and it doesn't
arrive within a reasonable period,
notify the sender and a postal
inspector at your local post office.
Notify the post office if you find
any suspicious activity around

your mailbox.

Outgoing mail: Don't tempt thieves
by leaving it in your door or
mailbox for the postal carrier fo
pick up later in the day. Take it

fo the post office or put it in a
collection box.

Final Thoughts

We can't guarantee that you won't
be a victim of check fraud but we
think your chances will be greatly
reduced by following the steps
provided in this story. And if

you think you've already been
victimized, notify your financial
institution immediately.



























