


























A Primer on Home Banking: No lines, no waiting. Just log in, please.

Are you ready to give up trips to the
bank and turn to electronics to guide
your finances? If so, you may be a
candidate for what is known as
home banking using a special
telephone or your computer.

You should be forewarned that
handling your finances over a
special phone or a computer from
your home isn't for everybody. But if
you are comfortable with high
technology, then it's a banking
option you may want to consider.

Home banking sfill is in its infancy
and there are competing
approaches fo it. There are at
least three kinds of home

banking programs:

1. The Screen Phone. Some banks
are befting this approach will atfract
consumers who don't have a
computer or who are already
comfortable taking care of business
over the phone. The screen phones
now being offered look like a desk
phone with a small builkin computer
screen. Using the screen phone the
cusfomer can fransfer money
between accounts, make payments
on loans and credit cards, and
some even allow the consumer to
"swipe” a credit card to make
purchases by phone.

Perhaps the downside to this
technology is the cost. The purchase
price of screen phones ranges from
$80 to $200, while the cost of
renting the equipment runs from $10
to $15 per month. The question for
the consumer is whether the
convenience justifies the investment.

You also should be aware that
transactions over phone lines are not
100 percent safe.

2. PC Banking. The consumer with
a personal computer can pay bills,
fransfer money between accounts at
the same bank, and just about every
other banking function, except
withdraw cash.

How much of your personal
finances you want to handle by
computer depends on you. For
example, bill paying via computer is
perhaps the simplest form of
banking using personal finance
software. Using the software you
can pay your monthly bills on-line,
with the funds being fransferred
either by your bank or a bill-paying
service. But you'll probably be
paying a monthly charge, which will
vary depending on the number of
checks you write to cover your bills.

A more comprehensive approach to
managing your money (which goes
beyond simply paying bills) is PC
banking that allows you to take care
of some of your banking from home,
including the ability to transfer
money between accounts at one
bank or see whether a check has
cleared. You will likely have to

pay a monthly service fee or

keep a minimum balance for

the convenience.

3. Internet Banking. The explosive
growth of the Internet has attracted
people wanting fo sell things and
others who see it as a way fo
provide financial services such as
banking. The Internetf, which started

in the 1960s as a vast nationwide
computer network for the defense
industry, in the 1990s became a
worldwide library, playground,
shopping mall, and a link to
anyone with a computer and

the right equipment.

Many banks now have sites on the
Internet, but they are largely
informational. A few banks are
beginning to offer a limited number
of services, including such things as
loan applications. And, we're just
beginning to see banks that offer
certificates of deposit and traditional
accounts via the Infernet.

A Word of Caution

If you are considering depositing
money or making an investment with
an institution on the Internet, make
sure you know which products are
FDIC~insured and which aren't.
Remember, most but not all
institutions that advertise themselves
as "banks” are FDIC=insured. Even
if the institution has FDIC insurance,
it can offer products that are not
covered by deposit insurance, such
as mutual funds.

You can contact the FDIC's Division
of Compliance and Consumer
Affairs, as listed on Page 15 of this
newsletter, to see whether a product
or insfitution is FDIC-insured.

The Wall Street Journal recently
nofed: “Fewer than one percent of
all bank customers currently manage
their money on-line, and it will take
time to persuade more to do so.”
Estimates range from about
700,000 fo two million computer





















