
MISSIClf STA'1'EM!Nl' 

I. F.lltabl.iah a.a1tJ:ol and CMll:llight ot the inlltit:utian. 

ll. Planet.I a.a,fideraa and maintain custaDer ae:rvices. 

m. Evaluate instit:utic:ll '• ccnilticn and identity anc1 acccunt 
fer all lc:ues. 

rv. Ensure that the instit:uticl'l is c:ptratad in a aat• anc1 sc:iun:1 
manner by: 

o JWWl.izing opcating lCIINS 
0 l.1:aitin; ;z:Qltb 
o elJJlinatinJ art/ 11peeul atiw activities 
0 tllminating art/ 111Uta, traud and inllidm: abuse 

v. Ric· Hlii◄d thl IIClllt viable altematives fer c:mt-etfactive 
resoluticrl of each cue. 




