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 By completing its report in paper form and arranging with a software vendor 
or another party to convert the paper report to the electronic format that can 
be processed by the CDR. The software vendor or other party then must 
electronically submit the institution’s Call Report data file to the CDR. 

Electronic submission of third quarter 2020 Call Report data will be considered timely 
if the data are received by the CDR no later than Friday, October 30, 2020, or 
Wednesday, November 4, 2020, as applicable, and pass FFIEC-published criteria for 
validity and quality edits or, where necessary, contain explanations for any quality 
edits that are not passed. 

The CDR Help Desk is available from 9:00 a.m. until 8:00 p.m., Eastern Time, 
Monday through Friday, to provide assistance with user accounts, passwords, and 
other CDR system-related issues. The CDR Help Desk can be reached by telephone 
at (888) CDR-3111, by fax at (703) 774-3946, or by email at cdr.help@cdr.ffiec.gov. 
For all other Call Report issues, institutions should contact their assigned Call Report 
analyst. If you do not know the analyst assigned to your institution, state member 
institutions should contact their Federal Reserve District Bank; national institutions, 
FDIC supervised banks, and savings associations should contact the FDIC’s Data 
Collection and Analysis Section in Washington, D.C., by telephone at (800) 688-FDIC 
(3342).  
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